Thursday 28 March 2013

Delegation Host: ABN AMRO Bank

Location: ABN AMRO Bank Head Office
Address: Gustav Mahlerlaan 10 (24th Floor), 1082 PP Amsterdam, Netherlands

08:30 — 09:00

09:00 - 09:15

09:15 - 09:30

09:30 - 10:15

10:15-10:25

10:25 - 10:50

10:50 - 11:20

11:20 - 11:30

Delegation Host: Netherlands Banking Association, in co-operation with

Arrival and Coffee

Delegation Welcome

Mr. Andre van Heemstra

Chairman of UN Global Compact Network Netherlands
Dr. Yilmaz Argiden

Chairman of UN Global Compact Network Turkey

Opening Address
Mrs. Caroline Princen
Member of the Managing Board, ABN AMRO

ABN AMRO'’s Sustainability Strategy
Mr. Richard Kooloos
Director Sustainable Development, ABN AMRO

Coffee Break

Environmental Social & Governance Risk Management
Mrs. Maria Anne van Dijk
Senior Advisor ESG Risk & Policies, ABN AMRO

Financing Complex Project Finance Transactions
Mrs. Claire Gillig-Brouwer
Director Sustainability Advisory, ABN AMRO

Roundup & Close

Foreign Banker’s Association

Location: Intercontinental Amstel Hotel
Address: Professor Tulpplein 1, 1018 GX Amsterdam

12:00 - 14:00

Lunch Presentation: Pension Funds & Sustainable Investments
Mr. Jac Kragt

Member of the Managing Board at ABP Pension Funds. Mr Kragt is an advisor for the
Commission de Wit (parliamentary committee investigating the credit crisis and the
Dutch government actions to stem it). He previously held the post of Chief Investment

Officer & Chief Risk Officer at PGGM Investments.

*This event is organised by Netherlands Banking Association and is open to members of our delegation.
The cost to this exclusive lunch event is Euro 65 per person (inclusive presentation, meal and drinks).

Payment will be made on arrival by credit card, an invoice will be provided.



Thursday 28 March 2013

Delegation Host: City of Amsterdam

Location: Amsterdam inbusiness, Economic Development Department City of Amsterdam
Address: Weesperstraat 89 (4" floor), 1018 VN Amsterdam

14:15-15:00 City of Amsterdam Sustainability Vision
Mrs. Eveline Jonkhoff
Strategic Sustainability Advisor, City Planning Department

Mrs. Reiniera van Pallandt
Financial Sector Advisor to the City of Amsterdam

15:00 — 15:45 Sustainability Reporting and the Financial Sector
Mrs. Christine Koblun
Network Relations Co-ordinator, Global Reporting Initiative (GRI)

15:45-16:00 Coffee Break

16:00 — 16:45 “Values and Value Chains” a conversation with Herman Mulder
Mr. Herman Mulder
Mr. Mulder is former SEVP Group Risk Management at ABN AMRO Bank and initiator
of the Equator Principles. Amongst other board positions, he serves as chairman of the
Board of Directors GRI and as jury member FT/IFC Sustainable Finance Awards.

Delegation Host: NYSE Euronext Amsterdam

Location: NYSE Euronext Amsterdam
Address: Beursplein 5, 1012 JW Amsterdam

17:00 — 18:00 Reception at the Amsterdam Stock Exchange
Delegation rings closing gong of NYSE Euronext Amsterdam
Reception with Mr. Cees Vermaas, CEO of NYSE Euronext Amsterdam

Delegation Host: FMO (Netherlands Development Bank)

18:30 — 20:00 Amsterdam Canal Boat Tour
FMO invites the delegation on a canal tour (departs from Krasnapolsky Hotel)

20:00 — 22:00 Networking Dinner
FMO invites the delegation for dinner at ‘Te Vijf Vliegen Restaurant, with:

Mr. Ruhi Cosgun, Senior Investment officer, FMO
Mrs Marijn Wiersma Knowledge and Innovation Officer, FMO



Friday 29 March 2013

Delegation Host: ING Bank

Location: ING Bank Head Office
Address: Amsterdamse Poort (Filmzaal), Bijimerplein 888, 1102 MG Amsterdam

08:30 — 09:00 Arrival and Coffee

09:00 - 09:10 Opening Address
Mr. Ben van de Vrie
Head of Marketing for Business Clients, ING

09:10 — 09:30 Sustainability at ING
Mr. Arnaud Cohen Stuart
Manager Business Ethics, ING Sustainability

09:30-10:10 Panel dialogue: Putting Principles into Practice
Mr. Gerald Naber
Vice President Sustainable Lending, ING Sustainable Lending Team

Mr. Umut Ozbay
ESR policy officer, ING Turkey Policy Desk

Mr. Arnaud Cohen Stuart
Manager Business Ethics, ING Sustainability

Mrs. Ambika Jindal (Moderator)
Associate Sustainable Lending, ING Sustainable Lending Team

10:10 - 10:20 Coffee Break

10:20 - 11:20 Equator Principles
Mrs. Mercedes Sotoca
Head ESR Policy Desk ING & Deputy Chair of Equator Principles Steering Committee

11:20 - 11:30 Roundup & Close



Friday 29 March 2013

Delegation Host: Holland Financial Centre, in co-operation with
Duisenberg School of Finance

Location: Duisenberg School of Finance
Address: Symphony Building (1st Floor), Gustav Mahlerplein 117, 1082 MS Amsterdam

12:15-12:45 Lunch Presentation: Knowledge and Collaboration in the Dutch Financial Sector
Mr. Gerard van Baar
Managing Director of the Centre for Finance & Sustainability, Holland Financial Centre

12:45-13:00 Education on Finance & Sustainability
Mr. Bernd Jan Sikken
Program Director Finance & Sustainability, Duisenberg School of Finance

13:00 - 13:30 Rabobank Sustainability Strategy
Mr. Bas Riter
Director of Sustainability, Rabobank Nederland

13:30 — 14:15 Sustainability In Practice: Stakeholder Engagement & Issue Management
Mr. Olaf Brugman
Head of Sustainability Policy & Reporting, Rabobank Nederland

14:15-14:30 Coffee Break

14:30 - 15:30 Global Trends for the Advancement of Sustainability in Financial Services
Mrs. Carey Bohjanen
Managing Director, Sustainable Finance Advisory Ltd.

15:30-16:00 The Way Forward
Mrs. Lara Toensmann
Delegation Leader & Advisor UN Global Compact Turkey Banks Working Group

Ms. Deniz Ozturk
Turkey Representative & Adviser to the Executive Director, UN Global Compact Office



