
Business 
Reporting on 
the SDGs

About This Series

Examples of Corporate Reporting Practices

The Company’s Leadership Refers to 
the SDGs in Their Opening Statement 

Integrating the SDGs into Corporate Reporting: A Practical Guide — 
developed by the United Nations Global Compact, GRI  and partners — 
outlines how businesses can measure and disclose their contribution 
to and impact on the Sustainable Development Goals (SDGs) through 
a three-step approach and in alignment with recognized principles and 
reporting standards. The examples featured in this series help businesses 
and interested stakeholders identify select current corporate SDG 
reporting practices. The examples focus on one or a few elements of the 
broader corporate reporting process and steps outlined in the Practical 
Guide, which should be consulted for best practices on SDG reporting. The 
inclusion of company names in this series of examples is intended strictly for 
information and learning purposes and does not constitute an endorsement 
of the individual companies by the UN Global Compact or GRI.

This paper showcases how the leadership, the CEOs or Chairmen of 
Safaricom, CEMEX and Iberdrola highlight the relevance of the SDGs for 
their companies in the opening statements of the company’s report.
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https://www.globalreporting.org/resourcelibrary/GRI_UNGC_Reporting-on-SDGs_Practical_Guide.pdf


COMPANY: Safaricom Limited

COUNTRY: Kenya

SECTOR: Telecommunications

Safaricom’s CEO Mentions the 
Company’s Prioritized SDGs

Safaricom’s report includes a letter from the 
company’s CEO to its stakeholders, where the 
CEO discloses when the organization began to 
integrate the SDGs into its business strategy and 
gives an update on the progress the company has 
made since setting objectives the year before. 

The CEO refers to business activities within the 
reporting year and links these to the corresponding 
SDGs. Figure 1 displays the first half of the CEO’s 
letter in which the CEO explains the company’s 
policy on waste in the “Zero waste to landfill” 
program and relates this to Goal 12 on Responsible 
Consumption and Production. Other SDGs the 
company has prioritized, including Goal 3 on 
Quality Education, Goal 4 on Good health and 
Wellbeing, Goal 8 on Decent Work and Economic 
Growth, Goal 9 on Industry, Infrastructure and 
Innovation and Goal 10 on Reduced Inequalities, 
are also referred to.

EXAMPLE 1

CEO Comments on Safaricom’s 
Sustainability Performance 

Safaricom’s CEO outlines the areas where 
the company’s sustainability performance 
was positive but also where the company can 
improve. For example, when disclosing the 
company’s objective of becoming a “net-zero 
carbon-emitting company by 2050”, the CEO 
recognizes the “real threats posed by climate 
change” and outlines their disappointment of 
the “increase in our carbon footprint” alongside 
initiatives to improve the company’s performance 
in this area.
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YEAR OF REPORT: 2018

LINK TO REPORT

http://safaricom.co.ke/sustainabilityreport_2018/ebook//files/assets/common/downloads/Safaricom%202018%20Sustainable%20Business%20Report.pdf?uni=47e909e9f01b2b2ab107b4b0c381fc14


FIGURE 1: OPENING SECTION OF THE CEO’S STATEMENT FROM SAFARICOM’S SUSTAINABILITY REPORT1

1Safaricom, Our Shared Value 2018 Sustainable Business Report (2018), p. 12. 
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FIGURE 2: CONCLUDING SECTION OF THE CEO’S STATEMENT FROM SAFARICOM’S SUSTAINABILITY REPORT2

2Safaricom, Our Shared Value 2018 Sustainable Business Report (2018), p. 13.
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The Opening Letter Discloses 
Safaricom’s Sustainability Targets 
and Their Connection to the SDGs

In the opening letter, Safaricom’s CEO sets out 
company targets and connects them to the SDGs. 
Figure 2 (below) displays the second half of the 
letter, in which the company pledges to increase 
the “the number of staff with disabilities” by 2020 
and links this to Goal 10 on Reduced Inequalities. 
The CEO details other initiatives through which 

the company will work towards achieving the 
SDGs and the business units responsible for it 
within the company. This includes collaboration 
and working groups with external parties to 
achieve the SDGs, such as the “B Team – Africa,” 
and the impact this can have in achieving the 
SDGs.



COMPANY: CEMEX

COUNTRY: Mexico

SECTOR: Construction

CEMEX’s Chairman of the Board and 
the CEO Mention Priority SDGs

The opening letter of CEMEX’s report discloses 
how the company has integrated the UN’s 
Sustainable Development Goals into its business 
strategy. Figure 3 displays the second half of 
the opening statement by the Chairman of the 
Board and the CEO, where they disclose how the 
company chose the prioritized SDGs, focusing 
on those SDGs which “directly related to our 
company’s business and represent our greatest 
opportunities to contribute further to the United 
Nations established 2030 Global Goals.”  

The statement mentions the five prioritized 
SDGs: Goal 8 on Decent Work and Economic 
growth, Goal 9 on Industry, Innovation and 
Infrastructure, Goal 11 on Sustainable Cities and 
Communities, Goal 13 on Climate Action and 
Goal 15  on Life on Land. The letter also reports 
on the 2030 objectives the company has set for 
itself, building upon the “2020 Sustainability 
Goals” from its previous reports. The letter then 
makes reference to the relevant activities of 
the company which contribute to the prioritized 
SDGs and their corresponding objectives.

EXAMPLE 2
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YEAR OF REPORT: 2018

LINK TO REPORT

http://cemex.com/documents/20143/47791895/IntegratedReport2018.pdf/a147346a-339e-a49b-7d3f-fb53be8e46c9


FIGURE 3: SEGMENT FROM THE COMPANY’S CEO OPENING STATEMENT3

3CEMEX, Building a Stronger CEMEX: 2018 Integrated Report (2018), p. 7.
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EXAMPLE 3

COMPANY: Iberdrola S.A.

COUNTRY: Spain

SECTOR: Energy

Iberdrola’s CEO Discloses the 
Company’s Prioritized SDGs 

Figure 4 displays the section from Iberdrola’s 
opening statement in which the CEO discloses 
how the company has integrated the SDGs 
into its Corporate Governance system. The 
opening statement mentions how the company 
primarily has an impact on two SDGs, due to 
operating in the energy sector and uses this as 
the basis for its business strategy. The SDGs 
that were prioritized within the company’s 
business strategy at the Goal level are Goal 7 
on Affordable and Clean Energy and Goal 13 on 
Climate Action. 

The opening statement also discloses other 
SDGs which the company seeks to contribute 
to, and which have been prioritized within its 
business strategy including Goal 5 on Gender 
Equality, Goal 8 on Decent Work and Economic 
Growth, Goal 9  on Industry, Innovation and 
Infrastructure, Goal 11 on Sustainable Cities and 
Communities and Goal 17  on Partnerships for 
the Goals.

Iberdrola’s CEO Mentions Business 
Activities which Correspond with 
the Prioritized SDGs 

Iberdrola’s CEO discloses business activities 
which contribute to the prioritized SDGs. For 
example, in relation to Goal 5 on Gender Equality, 
the CEO reports that there is “no gender-based 
salary gap at the Iberdrola group.” Specific figures 
and contextual information are used throughout 
the opening statement to support each disclosed 
business activity.
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YEAR OF REPORT: 2018

LINK TO REPORT

http://iberdrola.com/wcorp/gc/prod/en_US/corporativos/docs/IB_Sustainability_Report.pdf


FIGURE 4: SECTION FROM IBERDROLA’S CEO STATEMENT FROM THE COMPANY’S REPORT DISCLOSING THE 
PRIORITIZED SDGS4
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Disclaimer: This work has been funded by the Government 
of Sweden. Responsibility for the content lies entirely with 
the creator. The Government of Sweden does not necessarily 
share the expressed views and interpretations


